C I S I L I O N Client Story: Enhancing Network Resilience
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Real Estate Management (UK) Limited

Beyond Expectations




At a Glance

Real Estate Management (REM) manages property assetswith dynamic network needs that provide the
foundation for core building services for multiple tenants. Their network needs to be highly available,
proactively maintained and configured for the changing needs of their tenants and 3rd party partners. REM
chose CisilionManaged Services for proactive monitoringand maintenance. The service ensures prompt
identification andresolution of potential networkissues before they escalate, thus minimisingdowntime and
disruptionstobusiness operations.
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WhoareReal Estate Management : "Partnering with Cisilion has been a game-

REMare a premier provider of property developmentand asset changerforus. Theircommitment to = § 2

management services throughout London. excellence goes beyond expectations, : o e
ensuring our network remains resilient and s

Witha portfolio spanning 2.5 millionsa. ftof prime lettable spaceindiverse  reliable. With their support, we caninnovate

assets and adevelopment pipeline valued at £400 million. REM oversees and grow our business without worrying

iconic propertiesincluding The Shard, The News Building, The Retail Arcade,  @bout network disruptions.”

andresidential projects such as Shard Place, Park House, and 48 Pall Mall.
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Challenges

Solution

Benefit

Complex NetworkManagement

Managingadiverseportfolio of properties withintricate
networkinfrastructures,necessitatingconstant
monitoringand maintenanceto ensureseamless
operations. Centralisingcontrolof CiscoDNAAdvantage
licensesforbettervisibilityand controlof networkassets.

Dynamic Tenant Needs

Evolving needs of tenants needing adaptive
network configurations swiftly, balancing flexibility
with stability to meet changing demands
effectively.

Risk Mitigation

Changesto the networkinfrastructure introduces
risks such as security vulnerabilities, wanted to
upgrade and manage theirnetworkto reduce
complexity and reduce exposure torisk

Resource Optimisation

Requiring network management responsibilities
taking away from REM’s other strategic initiatives

e
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Cisco Enterprise Agreement (EA)

EAwith DNA-Centre to leverage DNA Advantage
licensing and provide greater visibility and control
across the network.

Cisilion Gold Fully Managed Service

Cisilion’sindustry-leading Cisco Managed
Service, providing 24/7 support. With proactive
monitoring and aligned Client Success Manager &
Account Director, ensuring clear communication
of day-to-day activities and touch-points for
escalation.

Project Management Expertise

Cisilion PMs ensures that network changes are
executed smoothly, on schedule, and within
budget, allowing REM to focus on core business
activities and strategic initiatives.

CiscoMaintenance Support

Implemented a multi-year contract to provide
maintenance supporting hardware replacement
and proactive IT asset maintenance.

Minimising downtime and disruption to
business operations

The Cisilionservice significantly enhances the
reliability and uptime of the network. This
resilience helps reduce the risk of downtime,
ensuring continuous availability of critical
applications and services.

Access to Expertise

By partnering with Cisilion, REM have access
to deep expertiseinnetwork architecture and
associatedtechnologies, technology trends
and best practices. Cisilion are providing
valuable guidance on how to optimise the
networkinfrastructure and support daily
changes effectively.

Strategic Alignment

REM’s business strategy is underpinned by their IT
strategy and Cisilion have provided the confidence
for REM to continue achieving their objectives and
deliveringfor their customers.



CISILION

About Cisilion

ITOps areunderpressure tolimitdisruption, reducerisk,and optimiseyour[T
environment. To achievethis,youwant a quickresponse toissuesandproactive
managementtoensureyourenvironmentdeliversbusiness results.

Withover20years’ experiencein Enterprise Networking, we design, deliver,
support,andmanageanetworkthat growswithyou. Withourmanaged
servicesyourteamscanfocusonthe business-criticalprojectswiththe comfort
thatthe day-to-day operationof the environmentisbeing deliveredby experts
Whetheryouare acommercial, public sector, orenterprise company, Cisilionis
heretohelpyou: fromthe datacentreto the workplace, Cisilion’sservices
encompassbuildingbespoke systems and solutions.Bookan Infrastructure
experienceinourClient Experience Centre.

Book an Experience
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Cisilion Limited, Heron Tower, 110 Bishopsgate, London, EC2N 4AY | Tel: 08701525750 | info@cisilion.com

cisilion.com


https://www.linkedin.com/company/cisilion/?originalSubdomain=uk
https://www.facebook.com/TeamCisilion/?locale=en_GB
https://www.youtube.com/channel/UCnjKaCvGngr_07vopKotITg
https://twitter.com/i/flow/login?redirect_after_login=%2FCisilion
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